


Honorable John D. Dingell, Chairman 2.

undue influence will not be required to make a threshold showing of harm. The
Cammission stated, however, that the plain language of the statute requires
camplaints filed pursuant to the general prohibitions of Section 628 (b) regarding
unspecified unfair practices must demonstrate that an alleged violation had the
purpose or effect of hindering significantly or preventing the complainant from
providing programming to subscribers or consumers.

The customer service provisions, adopted March 11, 1993, impose measurable
custamer service standards on cable systems in all areas of service specified in
the Act. These standards are designed to impose a reasonable burden on system
operators that is consonant with reasonable expectations of service by
custamers, including provisions for adjustment to correspond to local business
practices. ‘

Copies of your letter have been furnished to each of the Commissioners, as you
requested. In addition, we have placed a copy of your letter and this response
in MM Dockets Nos. 92-265 and 92-266, the programming access and rate regulation
proceedings.

The texts of the various Qrders will be released shortly. I have enclosed
copies of the press releases regarding rate regulation, program access, and
customer service which include detailed summaries of the Commission’s actions in
these proceedings. Thank you for your interest in this matter.

Sincerely,

Y s

James H. Quello
Chairman
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express provisions of the Act itself. The policy goals and objec-
tives that are set forth clearly within the "four corners" of the
Act reflect the truest expression of Congressional intent. Although
Congress anticipates that the Commission will exercise its
discretion under the Act based upon its own expertise and judgment,
the language of the Act itself provides the most parsuasive source
of quidance by which the Commission must construs and implement the
new cable policy. 1If additional guidance is needed, traditional
sources of legislative history, including the Statement of Managers
and the floor statements of key Members of the House and Senate
supporting the legislation, should be consulted,

I urge you and your fellow Commissioners to refrain from
succunbing to political pressures -- from any party interested in
these proceedings -- to diverge from the clearly articulated
provicgonc of the statute as you adopt regulations to implement this
new lawv, .

I ask that a copy of this letter be provided to each of the
Commissioners, and that copies be inserted into the public record of
all appropriate dockets.

Sificarely,

JOHEN D. DINGELL
CHAIRMAN



